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Dear xxx,

We have got your order of XXXXXX. But it seemsthat the order is still unpaid. If
best wishes

P EEHIXXX

BATCHBMRIAT Hrxxxxxxo (BVPAR MRS AT . WG AR T, KANZER AT BT

2. & P AT oK G 18 F BUR 1R

Dear XXX,

Thank you so much for your great support on us. So sorry for the inconvenience th
Just suggestion, if you insist on returning it back, we will go to the further st
Waiting for your reply.

best wishes

BEOC: SREMIIZ, B BT RATHIR 134 Y AR, BUOAXXX, S kAME ., X
BATHFERERI S .

3y SESR BRI (] 8 A

Dear XXX,

Thank you so much for your great support on us.

Usually it takes about 7-12 days for the item to reach you.

Any question, feel free to contact us and we will reach you at the soonest.
best wishes

B SRERIEIE, AR EX BT R SRR — BB, T-12R A E U 1.

4, ZTHFKRBEE, EREE R

Dear XXX,

Thank you very much for your order!

We have shipped the goods and it will arrive at your side soon. Hope you likeit!
Have a nice day!

best wishes

PO SRERBIE, ARFRIERITER YOkl ERSRILE. FEESER! &

5. LHE KL

Dear XXX,

Thank you so much for your great support on us. What a big mistake we made ! Sorr
Waiting for your reply and hope your kind understanding.

best wishes

B SREMIWIZ, AR BMHERBATNRIISCRE ! BADE TRKM KR BRI, xS
6. BRHIM TR, HEFRLUT .

Dear xxX,
We are very sorry that item you ordered is out of stock at the moment.I would lik

B BAMRIM, AR S BUEAE A T BARRUCR RIS (1 L AT H o 5

7. YL TEBCRE, R LK MATH ARt B g T4 v .
Dear xxx,
The tracking information shows that you have received your order!Please makesure



If you are satisfied with your purchase and our service, we will greatlyappreciat
If you have any questions or problems, please contact us directly forassistance,
Thanks!

B SRE XXX,

EREEE SRR U B AT B ISR ORI A b SE B JE AR I B R R RS BT .
ARG B SR B R, BRATHIIRSS,  FRATRA B ARG FATT— A TR R R
WG AT B ) B R, 18 BRI R A TSR UL b B, AR5 IRFIE K. AT HAr )

8. WV Ehifh T AR BRI, RS IR HIR A AR

Hellow

We have noticed that you are not authorized to sell this XXX and you have listed
Please send the confirmation to us after you remove the product as issued from yo
If you do not comply with these demands, we will have no notice but to claim with
Please handle and reply us as soon as possible, otherwise we will complaints for
PO REF, TANEERR], REAREEBHEZAN W, IRESyIH TR M ERTE, 2t
WHRIENGTAVE, EEMERIRIEH P RZ e RAIRAFF SR ER, FRATE R A %1
TH R AR B ISR B AT, A WA v 4 T b

9. &/ BRI tracking number BRE A WA KT, 4% B IS B4 LA

Dear Customer,

Thank you for contacting us regarding your inquiry.

Orders are shipped within two days after they are placed. Usually, we are able to
Your patience and understanding are greatly appreciated. If you have any other qu
best wishes

10. KEUABEOYHEORIB R, SRRIAZIBFAERK, 45 K5 BIE 1L FR

Dear —

Thank you for contacting us regarding your inquiry.

Your return request has been approved. You will be receiving a return shipping la
Also, please make sure that the correct merchandise is being shipped us, (seller’
We appreciate your cooperation.

best wishes

1. EXC& TR, RegkitET, BEM ERAEIMRER, FKF M4 RE R

Dear customer,

Sorry for disturbing you, we tracked your shipping. The shipping information may
Your understanding will be highly appreciated

best wishes

LIy SREBANEIGE, KRR RO, 1Al S AR .

Dear customer,

Sorry for disturbing you, we tracked your shipping. The package is now on the way
International shipping information may not update so prompt, usually it takes aro
Your understanding will be highly appreciated

best wishes

= i VPRI

Dear Buyer’ s full name,



(JE4#44) from Amazon would like to thank you for your recent purchase

Our record indicates that your order has been delivered or will be delivered to y
If you are satisfied with the product, please take a moment to submit a product r
Leave Product Review: Product name 1

Leave Product Review: Product name 2

Leave Product Review: Product name 3

If you ve had a pleasant buying experience from our store on Amazon, please leav
Leave Feedback

Thank You,

Customer Service Team

Dear Buyer’ s full name,

Our records indicate that you have recently purchased a

Product name 1

Product name 2

Product name 3

from us on Amazon.com. In our endeavor to provide the best quality cases to cust
To leave a product review, please sign into Amazon.com and click the following 1i
Leave Product Review: Product name 1

Leave Product Review: Product name 2

Leave Product Review: Product name 3

Your comments will ultimately aid us in continually improving our products and se
We genuinely hope that your experience with our store was one that was positive a
Warmest regards,

(JE4H4) Customer Service

Hello Amazon Valued Customer,

Great news! (URWIJE4H4) order has been shipped. It left our warehouse earlier t
You made a great customer choice shopping with us. At (FRI)E5H4), we truly care
Leave Product Review: Product name 1

Leave Product Review: Product name 2

Leave Product Review: Product name 3

That” s it for now. We appreciate and value your business. If you have any questi
Amazon Customer Support

best wishes

(PRI MG 5 4%)

Customer Care Team

g

Dear Buyer’ s full name,

so sorry for bothering you again.

I am concerned whether you have received our replacement car j ump starter you. I
Your shopping experience is an important reference to other buyers, I would reall
Hope you could understand, I'm a 23-year-old girl, and this my first job, I wish I
Meanwhile, I can understand that you j ust want to give an honest review to our pr
best wishes

LUCY



K%y, REETREERIIRTRIAREES
!

there’ s anything I can help with the price, size, etc., please feel free to cont:

T, TEREN SEERR. MEUE, e /RABAT AR BT !

at XXX Will it be possible to give others as a gift? Or how about we make you a p

ep.

TR AT LR G A NAE ALY Y BEE BA TR IR E 0 SR a2 7 FUR I, IR Iy

WA T, ERER IR IAT, BATR RIS Tk

And we are looking forward to your feedback.

NEUEESENE ) Es SRV ISP N il

y, but will you still want the items? If yes, we will resend you immediately, if

EREFEREA . WERGE, AL EHRGG MRATE, RINS2HEH. &

e torecommend some other items of similar styles. Hope you like them too. You can

T EER EUARATT . ARAT LA S DL B A xxxxxxe WG A ATRAEFE Bh1, T Bl 53RAT

your items have arrived in good condition and then confirm satisfactorydelivery.



e it if you give us a five-star feedback and leave positive commentson your exper
rather than submitting a refund request. We aim to solve allproblems as quickly a

R N AR B IR 22 5 5 AT
SRR PITAT 1] L L

this particular item which is sold exclusively by the brand authorized sellers. |
ur listing

amazon. com seller performance department, which will seriously impact your Amazo
amazon.
Hen R TT BB . G2 IR .
A, He5 S AHIGHR TR H g, R ™ 5520 R 190 i H AR .

ship orders the next day. Weekend orders are shipped on the following Monday. Pl«
estions or concerns, feel free to contact us.

bel and RMA instructions via Amazon. Please be advised that the return shipping c«
s name). We are a seller by the name of (seller’ s name) on Amazon and we will o

RIIEDL, 11 KA AR

not update so prompt, could you please keep your patience and wait for a few more

to your place(it is now reaching your local post office).
und 7-15 days for shipping. Could you please keep your patience and wait for a fe



ou shortly. We want to make sure you are completely satisfied with the product yo
eview here:

e us feedback by clicking on the following link:

omers, we would love to hear your thoughts and opinions on our product. To do so
nk:

rvices. We want to continue to meet and exceed your expectations. Additionally,
nd memorable. Thank you in advance for your valuable feedback.

oday on its way to you! You can expect it on your doorstep within the next (4%
about your customer experience and, just importantly, your product experience. W

ons or concerns please let us know. If you do not receive your item within (FFi%¥H

checked the package was shipped by La Poste and it was delivered. Could you ple
y appreciate it if you’ d like to share your experience with other buyers. Besides,
could do it better. I need to pass the working evaluation to keep my job, could yo
oduct. In fact, according to Amazon original intention, the Amazon customer review



act me. After the payment is confirmed, Iwill process the order and ship it out as

artial refund as a way to make up for this?

EIRTT, HAEREE 25,

10t, we will make you the full refund.

RN, JF A IR LA

click on the following link to check them out XXXXXX. If there’ s anything I canhe
B R . Wi



ience with us!
s possible!

’lease refer to our attachment.

1 selling privileges.

case allow 3-9 business days after shipment for delivery. You will receive a shipr

ost is the responsibility of the buyer. The initial shipping cost cannot be refunc

1ly accept returns of our merchandise. If merchandise purchased from a different ¢

days? We will keep tracking for you, any news we will inform you asap.

v more days? We will keep tracking for you, any news we will inform you asap.



1 have purchased. Please let us know if there is any issues, questions or concerns

we would encourage you to leave a review of the product on Amazon. com.

you may Leave Seller Feedback for (JE4#44) on Amazon.

FiIAR#) days (most likely sooner).
e are 100% dedicated to your complete satisfaction.Feedback and Product Reviews he

tRK#¥) days, then please contact Amazon support here:

ase tell me w hether it works well Any problems, please email me at any time, I wi

it is also a great encouragment for us to do better in the future, is it OK (&
1 please help me it is also a great encouragement for me to do better in the futur
is an important reference for other buyer, it should reflect over shopping experie



5 soon as possible. Thanks!

»lp with, please feel free to contact us. Thanks!



ying confirmation email from Amazon when the shipping information has been uploade

led and a 25% restocking fee may be applied if the merchandise is used or damaged
seller is shipped to us, we will need to ship the merchandise back to you and we w



5. Our customer support team is standing by to assist you.

s1p us provide you and all (JREIE4#4) product and Amazon customers with a better

11 try my best to help you. (KB 737, ZAEHIANREREMR D
ST HAh SR A E SR )
e, is it OK(3§fLH O, SR SKE ML)

'nce and customer service.l know that you are a little dissatisfied with our produ






visually.
111 also ask you for the shipping cost incurred.



* product and service

ct,and we have refund for you as a compensation.And I do hope you can feel our si









ncerity to offer the best service for you. (BRI SbFEI, [EEF&E B ST
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Dear seller—performance team,
My account was closed because of The credit card information on your Ama

I didn’ t violate any Amazon rules

If 1 have done anything wrong Please tell me.

In the future, we will strictly read the Amazon policy and strictly abid
Looking forward to receiving your reply

Sincerely.

I think my account has been deactivated in error, because of the followi
First, this is the first time I’ m trying to register a seller account o
And T think I’m following the amazon policy. But The Credit card overd

Second, I have great expectations to do the best on amazon. com.
Please give me a chance to do the best to provide quality products to

This is the selling plan: I plan to list over 50 listings on amazon. co
I Plan to make over 500, 000USD sales in the first year.

I will spend 10% advertising cost of sales over the year.

Please kindly note this case, and get my account start selling.

Thank you Sincerely



zon. com seller account may no longer be valid. I Contacted with my bank immediate

e by it.

ng causes:
n amazon. com with real entity.
raft due to my personal negligence.

Japanese customers.

m all FBA.



ly and urged them to deal with it as soon as possible. Now The credit card have st



iccessfully debited now.



) v I P VAL S—
B LR ERIRATARYE B SR B HR A S #TE
TR — G334 ]
Dear Amazon,

Good day!

we are contacting you regarding our seller account suspension on amaz

Now the whole department have attached great importance to this case
1. we’ 11 pay more attention on preparing enough inventory on our warehou

2. Everyday, when we receiving order, we must send them out at the same
3. From now on, our department will have a meeting everyday in the after
4. We’ 1l require our cooperated Forward Agency to come and delivery our
5. From now on, most of our products will be sent to Amazon Store, using
All of our company will try our best to clean up the problem of delay

I believe improving inventory management, timely delivery, improving cus
We hope Amazon can listen to our plans and restore our sales privileges.

Any way we are so so sorry for the delay tracking rate before. In the fu

Thanks for your time and looking forward to consider this appeal.
If you have any other question, please feel free to contact us, we’ re a

Your Sincerely
Lucy

PR —: AR BUARRR

Dear sir/madam,

Thanks for your patience about our issue. We extremely apologize for the
We got to recognize that we made a mistake and may infringe the intellec
we will never sell this products again in the future and to our behavior
We take the following measures after we got your email:

1. Since we got the Warning Notice of Intellectual Property Rights Infri
2. We have contact the rights owner for retracting the complaints and ma
About this issue, we have taken the following steps to help us to resolv
1. We have checked all the listing detail from title, image, description
2. We have establish the professional handling team to take care of list
3. We have organized our own research department to make sure we can sel
4. All of the email or complaint answered and resolve under 24 hours. Pr
Hope you can give me a chance again. If there’ s any other information y
Yours sincerely, JE%H4 Appeal Service

MR =: ODRA /&
Dear Amazon Seller Performance Team,

We understand that recently our performance as a seller on Amazon. com ha



I believe it is mainly because of our inadequate communication that we h
Unfortunately, we changed the Listings Status to be Inactive from 23/01/
Plan of Action: We are taking the following steps to improve our perform
1. Review all of products to make sure that the pictures and description
2. Most importantly, we will complete the investigation more quickly and
3.In addition, we will more aggressively monitor our performance metrics

Your Sincerely
Lucy

R P BT et

I understand that recently our performance as a seller on Amazon. com has
Disorganization in our inventory management has resulted in late shipmen
When late shipments and unavailable items have occurred our response to
I believe it is mainly because of our inadequate communication that we h
Plan of Action: We are taking the following steps to improve our perform
Improve inventory control by reducing the number of items offered until
Most importantly, we will respond more quickly and proactively to any pr
In addition, we will more aggressively monitor our performance metrics t
In evaluating our selling practices, we found a mistake in our inventory
Our Plan of Action:

Our inventory file has been reviewed. All misclassified condition items

Your Sincerely
Lucy

R To: 38 FH AR

To whom it may concern, CIERfRRZAS)

We are contacting you regarding our seller account suspension. We realiz
We have reviewed our fulfillment procedures and have determined the two

We realize we needed additional support for managing fulfillment for our
To address inventory availability issues we have consolidated our Amazon

Thank you for considering this appeal.



Your Sincerely
Lucy

BEAR N I By AR K SRR

Dear Amazon,

Good day!
we are contacting you regarding our seller account suspension on amazon,
Now the whole department have attached great importance to this case.

1, we checked our only account, because I try to buy shop goods, I serio
2, From now on, our department will have a meeting everyday in the aftern
Our company will make every effort to learn the Amazon policy. at

the same time, we’ 1l also try our best to improve our customer service,
We hope Amazon can listen to our plans and restore our sales privileges.
We are very sorry for this attempt to purchase. We can not guarantee tha
Thanks for your time and looking forward to consider this appeal.

If you have any other question, please feel free to contact us, we’ re a
Your Sincerely
LUCY



W

X

on, and we have realized that our seller shipping delay rate already reach the 43
we have reached several steps to prevent the same problem happen again.
se. once any item was geting out of stock, get supplement again ASAP. in this way

day. we’ 11 arrange someone on duty at the weekend. Incase our customer place orde:
noon, to discuss the problem we met and confirm the shipping information of the wl
package everyday, even weekend. everyday s packages must be sent out at the same
FBA.

shipping rate problem. at the same time, we’ 11 also try our best to improve our

tomer service, could improve our customer satisfaction.
We’ 11 become one of the best sellers of Amazon in the future.

ture, we will try our best to send out the parcel within one working day, not les

waiting for your reply.

inconvenience to you.
tual property rights of others. When we received your email about this issue we h
made the most sincere words of apology, and we also Cc the email to Amazon, but 1

ngement about our ASIN: {ZALHJASINGG may infringe the intellectual property right
de the most sincere words of apology, but we haven’ t received any responded up u
e the issue and prevent similar complaints

and bullet point to ensure have no information in misunderstanding. And we are f
ing 100% match on description, images, bullet points, & search terms, etc. Never
1 our own products with our own design & model instead of purchasing from our sup
ovide a good after—-sales service
ou need, please feel free to contact us.

s fallen below both Amazon’ s and our own standards of quality.



ave recently seen two A-Z guarantee claims which have resulted in our ODR exceedil
2014 to 06/02/2014 because of a long vacation, obviously, the two complaints are 1
ance:

s are accurately match with our products

proactively (withinl2 hours) to any problems with customer orders to keep our o

to assure we are meeting the standards set by Amazon and our own standards of qu

fallen below both Amazon’ s and our own standards of quality. I believe there are
ts and, even worse, unavailable items.
has been too slow and communication with customers has not been adequate.

ave recently seen an increase in customer A-z guarantee claims which has resulted
ance:
we have systems in place to more adequately handle the number of orders we are re
oblems with customer orders to keep our customers more informed and help prevent .
o assure we are meeting the standards set by Amazon and our own standards of qual

upload file.

havebeen re-categorized to follow Amazon’ s Condition Guidelines. Entire inventory

ethe delays in shipping orders has not complied with Amazon’ s performance targeto
areas that need to be addressed:Shipment Creation and Inventory Availability.
Amazon orders. To achieve our goal of more than 98% on—time shipping we have add

inventory into one location to speed shipment creation. Having all Amazon invent:



and we have have tried using our own account to try to buy their own store goods.
we have reached several steps to prevent the same problem happen again.

usly studied the Amazon policy to ensure that after the case will not be a simila
oon, to discuss the problem we Earnestly study the Amazon policy of the whole da

timely customer communication, to solve any problems, to improve our customers’
We’ 11 become one of the best sellers of Amazon in the future.

t this is happening again. Our purpose is to provid every customer with good item

waiting for your reply.



.73%. I'm so sorry for that, we once proviced bad buying experience to our custome
, once we receive order, we could pack and send out the product ASAP.

r in weekend, we’ 11 have colleagues to pack and send out the packages.

nole day.

day.

customer service, timely customer communication, to solve any problems, to improve

s than two days in the weekend . Our purpose is to provid every customer with gooc

ave created remove order of our FBA stock to prevent the similar complaint. Now we
ve haven’ t received any responded up until now. We will keep our eyes on this iss

s of others, we have remove all the inventory stop selling at first time, now we
ntil now, we will closely watch the reply.

irmly deleting all the listings that could show any signs of conflicts with intell
nake more mistakes of the Product Design or Brand
plier, to prevent any possible infringement problems on Trademarks & Packages & D¢



ng the performance target of <1%.

nightmare during the period without order.

ustomers more in formed and help prevent A-7Z guarantee claims as much as possible,

ality customer service

two main reasons this has happened:

in our order defect rate exceeding the performance target of <1%.

ceiving.

A-7z guarantee claims.

ity customer service.

nas been deleted from Marketplace to reflect all changes. All of our vendors’ inver

f less than 4%, nor our target of less than 2%.

ed additional staff to support the sales person in our retail store who handles An

ory at one location will eliminate delays in getting product out by the Expected ¢



I’m so sorry for that, occur Amazon Payments system to create transactions betweer

r situation.
y.

satisfaction.

and great service.



ors. The most reason was because is that sometimes, when the customers pleace orde

» our customers’ satisfaction.

1 item and great service.

> have send an email to amazonsupport@XXX.com at June 15, 2017 plead them to withd
sue and I hope that we can find an amicable solution to this issue through the con

1ave deleted this listing now and we no longer sell it again.

lectual property rights.

xsign.



then replacement or a full refund will be done within 24 hours.

1tory will be reviewed before adding to our inventory. Please let us knowwhat shou

razon fulfillment. This will allow us to have packages prepared and ready to ship

ship Date.



1 related accounts Of things. today, when we saw the letter, and I found out that,



r on weekend and near weekend, I ignored to inform the warehouse to pack and deli

raw the complaint and we have to make a commitment to them:
sultation process.



1d be done to reinstate our account, we are looking forward to hearingfrom you.

more efficiently.



because of my mistake, I have brought big trouble to our Account, I feel very sor



very the packages. I'm very sorry for the result. today, when we saw the letter, ¢






ry for that. and our manager blamed me serious, and strictly require me thatl must



ind I found out that, because of my mistake, I have brought big trouble to our Acc






t Learn the Amazon policy, everyday.



count, I feel very sorry for that. and our manager blamed me serious, and strictly









require me that I must report the shipping information to him everyday, including









7 weekend.
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seller—performance—policy@amazon. co. uk
seller-verification@amazon. co. uk
notice@amazon. co. uk

S [E 3l .

payments—funds@amazon. com
pg—policy-safety@amazon. com
pg—review@amazon. com
seller—evaluation@amazon. com
seller—performance@amazon. com
seller—-performance—policy®amazon. com
notice@amazon. com

EENF

pg—offer-review@amazon. co. jp
seller—-performance—policy@amazon. co. jp

B — AR EH SN

Dear amazon:

we receive the message said that’ you may no, longer sell on amazon, com, be
As a honest seller on amazon, we are confused about this question.

We do not sell the items which infringe other intellectual property righ
We only have 15 orders after we register our account, and the order ID i
These buyers which received the package did not file a claim or send us

Althouge we do not infringe other intellectual property rights,we will a

Your Sincerely
LUCY

PR = - AR B i FH 3

Dear seller performance team


mailto:seller-performance-policy@amazon.co.jp
mailto:pq-offer-review@amazon.co.jp
mailto:notice@amazon.com
mailto:seller-performance-policy@amazon.com
mailto:seller-performance@amazon.com
mailto:seller-evaluation@amazon.com
mailto:pq-review@amazon.com
mailto:pq-policy-safety@amazon.com
mailto:payments-funds@amazon.com
mailto:notice@amazon.co.uk
mailto:seller-verification@amazon.co.uk
mailto:seller-performance-policy@amazon.co.uk

Terribly sorry for trouble caused to you

We are aware that we have serious mistakes in the sale, we are sorry, we
In order to launch our store in the Amazon, we did a lot of preparation
(D send some samples to Amazon storage

@) Our brand is a registration application

And worked with Amazon sales manager Mr. Hu with a lot of details, inclu

First, we provide you with a thorough review of the information, and we

Our company s information:
Company Name: GuangZhouShi MOTHERFUCKER Company Limited

Address: China China Guangzhu ABCDEFG 510010
Phone number: 15888888888

Supplier Information:

Supplier Name: Zhanwei Lighting Factory, Henglan Town, Zhongshan City
Address: Zhongshan City, Guangdong Province, China Town, Zhongshan City,
Phone number: 18888888888

Website: 35& ML

The current status of our account
ODR = 25%

Account status has been suspended
No comments, feedback

We registered in the 2017.02.28 Amazon account, operating for 6 month
Now we have a monthly sales of 300 € -500 €. Once our account is re
We will keep FBA as our only and important way of shipping, Amazon co
If you resume the account sales, we register the VAT number at the fi
. Track the most recent order: 305-3349874-2588353 303-6390397-98227
303-8598559-6644337  303-2205536-7873969

SAR: ol

6. Supplier information:
Tan Xiaolong 18888888888 Zhongshan City, Guangdong Province, China Town,

Secondly, below is the steps regarding to what we will do
a.We will apply to your participation in the Early Reviewer Program. And
b.We will keep optimizing listings on time and checked the accuracy of t
Then No doubt about that the normal sales will increase”
c. We will keep FBA as our only and important shipment method the offers

d.We plan to organize stuff to study Selling Policies and Restricted Pro
e.Before any purchasing, we will do very much depth of investigation to
We just only choose the suppliers who can provide us product quality cer
f.We will keep on the Amazon seller center on PC and check out buyer mes
g.We will improve team management and optimized station regularly to imp

Exec Date:2017/9/5

It is well known that Amazon is one platform which abide by relevant law



To

We
We
We

err is human, we are too impatient to make a such mistake.We naively

apologize for our failure sincerely and will never let this happen ag
sincerely hope Amazon team will take serious consideration and please
are looking forward to hearing from you!

Best Regards

Lucy
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, TTHRHEF maYRRE

SHOBIRESRYT .

cause of rights owenr complaints about items that infringe their intellectual pro

the message report the items, and theexterior quality and package of the items ar
sk our factory strengthen quality control and we will strengthen the study of the



have proved to the customer a bad buying experience.
work

ding what can and can not do. Now that we are ready for our bulk product, as long

would like to provide the following information:

the new town of the town of 619 No. 10

s, so we are on the Amazon’ s operating rules and policies are not very profound.
stored, we will use V to send FBA to increase our sales volume and customer exper
mpletes the offer.

rst time

59

Hengnan Town, the new team

we do not advertise the fact that our products are enrolled in the Early Reviewe:
he description on foreground, to provide customers the most accurate and detailed

are fulfilled by Amazon.

ducts twice one week, and review twice one week

avoid poor quality.

tification and have own brand

sage, to ensure promptly response to the customer with 12 hours. And passionately
rove the customer experience by pre-sale, in-sale, after-sale service process. (Tr

s and administrative decrees, and follow the principle of openness, fairness, imp



think it will increase our sells by asking friends to buying our products just 1il

ain
give us a new chance.



perty rights.’

2 all meet the requirements of amazon, and our listing and the desceriptions are nc
Amazon policy and intellectual property information.



as our account is restored, we want to send our products and use FBA as soon as |

ience.

r Program.
description to meet our customers expectations.

handle any queries or complaints or product issues from every customer, will keer
ain staff per week).We would like to prepare to respond quickly to customer contac

artiality, honesty and credibility, and always keep customer—centric as business ¢



ke common customers, however, Amazon monitoring system knock us dead...After this mi



>t infringe other intellectual property rights.



yossible

»y notice customer forwardly for the tracking information of the transporting packa
:ts in the language of the Amazon marketplace website

1im.



_stake we made up our mind to improve our business capacity to avoid this similar






ge. To improve the customer experience by pre-sale, in-sale, after—sale process.



mistakes.



INVOICE

Order NO;

|403-6223678-5205941| Date of Exportation [2017/7/11

Shipper/Ex

orter(complete name and addrdegpsignee (complete name and address)

COMPANY

TaiYuanShi ZhuQue
MaoYi Co.,Ltd.

COMPAN
Y

AC HOTEL PISA SRL

ATTN:

Lucy

ATTN:

Madrid

taiyuan ,chi

na

ADD: Wanbailinqu,hepingbeilu,56hao
107Zhuang 1204

ADD:VIA DELLE torri 20
PISA, Pisa 56124

TEL: 86-13929593582

POSTAL CODE: 516800 56124
Country of Origin Country of Export Coutry of destination
CHINA Germany Spain
Description of Goods Qty Unit Value |Total Value
PCS EURO
Miscelatore Monocomando Lavabo 2 €73.98 73.98
TOTAL: Total Invoice Value :
€73.98

TaiYuanShi ZhuQue MaoYi Co.,Ltd.

Signature:

Lucy







»

ISEEK SR N
W Sy agh s # DR B R4S . jeff@amazon. com
Sy 3dh B 7 A :
notice@amazon. com
seller—-evaluation@amazon. com
pg—review@amazon. com
account—confirmation@amazon. com
cn-seller-verification—enquiry@amazon. co. uk
VEHiF B : vendorexpress@amazon. com
L FIPEE LRI seller-performance—policy@amazon. com (5 EHFH)
m AN 42 8L copyright@amazon. com
K-SR4 IS IR EIAFE . payments—funds@amazon. com

P53 3k DU T I HE A . jeff@amazon. com

2% R W B R VE B«
Frfl: feedback abuse report+sZFE4H44 Ki%F|: investigate@amazon. com

K5 ANRE B 5% E AR IR FBAFE AT«
B 2 3 A 2R P A8 BB Fpayment s—investigate@amazon. comif] A UK 172 dbiE 8., & MR R

VL 5dh %3 3 S R AT A A -

US: seller—performance@amazon. com
UK: seller—performance@amazon. co. uk
FR: performance-vendeur@amazon. fr
DE: verkaeufer—performance@amazon. de
JP: alliance@amazon. co. jp

ES: performance-vendedor@amazon. es
IT: performance-venditore@amazon. it
CA: seller—performance@amazon. ca
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Dear customer

Thanks for your order (JIiTH.5) , and i am deeply sorry to say that your track
INEEEES)  show your order is abnormal, maybe it has been lost , sorry for the inc
caused , in order to solve this problem, we supply you two solutions
1. We immediately give you a resend.
2.we will give you a full refund .

please consider it then tell me which solution vou prefer to ., vour reply will

“"Hello Dear Customer

Thanks for you contact us , 1 am sincerely sorry to take you so long time ,almo
sometimes due to transport reasons, some package will be delay ,your package i
few days ,this is your tracking number (JNEREZS) ,the tracking site is :(J
thanks for your comprehension, if you have any problems , please feel free to

"Dear customers

Thanks for your order (JO¥.5) ,and i am sorry to bother you ,but after i check
has arrived your local for a long time . please go to the local post office with
there is no your package, please contact us soon , we will give you a reasonable
, thanks for your understanding , have a happy life!”

Hello Dear Customer

We’re sorry, due to transport reasons, your package will be delayed arrival, plea
arrived.

we supply you two solutions:

1.we will reship you one by the express delivered as soon as possible, the delive
2.we will give you a full refund.

have a nice day!

” Dear customer

Thanks for your order (115-7662719-9323469) , tracking number (EREZS) . i am so
show your package has arrived your local post office ,and it need you to pick up
it ,if you receive it , please ignore the letter , if you didn’t receive it , ple
number, thanks for your support ,have a nice day!”



Dear customer

Thanks for your cooperate, and i am sorry about that you didn’t find your
Package at post
office ,maybe it has been lost , then in order to solve this problem , we supply y
solutions
1.we will reship you one by the express delivered as soon as possible , the deliv
2.we will give vou a full refund .

Dear customer,

In order to provide you with a more efficient and pleasant shopping experience
delivered, You should have received it, product is a new product. We very need yo
your account —your order—-Feedback button on the right side orders) to give us a f

Dear customer

I am sorry to bother you ,but when 1 track your order ,there is no
worrying about that ,would you mind telling me whether you have received it
ignore this e-mail , if not , please contact us the first time ,we ar
for your understanding.

Dear customer I am sorry to bother you ,but when 1 track your order ,the
am worrying about that ,would you mind telling me whether you have received
please ignore this e-mail , if not , please contact us the first time

thanks for your understanding



Hello, Dear xxx:

Thanks for you concact us, and i am sorry to bother you! Arrival time of goods i
RS261127473NL and tracking URLs: http://www. 17track. net/fr/. If you have any prob
happy life!

Thank you for your letter! have a nice day!

Hello!

Oh, that’s too bad but thanks a lot for the information!
Have a nice evening!

Best regards

Petra



Thanks a Lot! I wait for it. But to send the shoes back, I need a retour Ticket
Best wishes

The item has arrived, but the bag is missing on the parcel. Please send the bag t
it to be delivered. Please research the issue and contact the customer.

Thank you.

We’ ve been contacted by one of our mutual customers regarding an order placed wit

Dear Forest Gilles:

I am sorry to bother you ! In order to solve this problem, we supply you two so
1: We will give you a 20% discout , and the shoes you can keep it o
2: Your return the shoes, we will give you refund.
please consider it then tell me which solution you prefer to , your reply will be
Have a nice day!

Dear Sara Della Nina:
We will return all your money to you after you give the shoes back to me. However
have a good suggestion that you could continue having the shoes (WHITE-US657EU37U
resend the shoes you want, after all, the delivery fee is expensive.

Looking forword to your reply! Have a nice day!

Dear Customer

Thanks for your inquiry sincerely. But i am so sorry to inform you that the item

has a high risk of selling out. So if you still want to purchase the item.and hav
to deliver it from China immediately. It will be supposed to arrive within 10-15

I really appreciate for your understanding and patience.

Best Regards.



Hi,

My name is Clement, international business developer for a leading European Marke
I’ ve visited your Amazon storefront and I noticed that you had very interesting
I would like to discuss with you a commercial partnership to list your products o
new partners and after having viewed your catalogue and prices, I am convinced th
marketplaces across Europe hold real potential on the French market.

We give companies the opportunity to benefit from an additional distribution chan
on our website. This represents a distinct opportunity to increase both your audi
in one of Europe’ s largest e—commerce markets.

We also offer a number of unique marketing services and opportunities to our prof
customizing their storefronts for no additional cost.

Dear customer,
Sorry about this. We are willing to replace the usable faucet for you. Plesae te
go to my shop to choose other style, I will immediately change the item for you

Thanks for your understanding.

Best regards

Dear customer,
We really feel sorry about the inconvenience we’ ve caused to you. We will refund
Hope you can cancel your A-TO -Z claim to us.

Thanks for your understanding.

Best regards



Our plan of action:

We will check the inventory files. Classification of errors and prevent condition
following conditions of Amazon’ s guidelines. Reflect all changes from the market
Inventory of all our suppliers will be added to our inventory review. Please let
account, and we all look forward to from you.

ur Plan of Action:
Our inventory file has been reviewed. All misclassified condition items have been
Guidelines. Entire inventory has been deleted from Marketplace to reflect all cha

reviewed before being added to our inventory. Please let us know what should be d
looking forward to hearing from you.

Dear
Because the shipping cost for return is high, so if you agree to accpet the produ

Dear ,

I am sorry to take you one unhappy shopping.
Dear

We are very sorry for this.

Dear

Thanks the prictures you provided!

Dear Zigor Campos,

We are sorry to delay you such a long time. Because of shipment reason, your pac
Dear Chris,

We have received your return and refund request.

Dear

I am sorry i have sent wrong email to you!



Dear

The cost of freight is caculated by dimension and weight . So it is costly. The
nn Amaznon
Dear ,

I am very sorry for the inconvenience to you!

Dear

We have received your return request.
Dear Rick,

Thanks your email very much.

Dear
Thanks your email letter very much.

Your item will be delievered by your postman of your local place . Because local
Dear Sevde Kekecoglu,

I am very sorry to hear the news from you.

We are very glad to solve your problem.

n. .. T 1401 ~ 1

Dear ,

The tracking web show Départ ROISSY COURRIER INTERNATIONAL PIC (93). The trackin
pick up vour package by yourself? If there is no your package in your post offic
Dear

Thanks for your order, order number is : (JIVJH¥5) . but it’s a pity to tell you t

lost vour nackace hv accident. we are verv sorrv for the mess and trouhle. And w
Dear, We are sorry to inform you that the item you ordered was out of stock , we

and thev can’ t find that either .

Dear

Thank you so much for your letter , sorry for the inconvenience we caused |,
similar Ticht Tast email . nlease check vour attached tn chonse one von nrefer tn
Dear

Thanks for your order , but i am sorry to say that the order number: (3] E'S) vyou
we have other colors ,eg. (JNELAEHIEIL) 1 think (WRICEHIAS ST LS WA B

Dear Customer,

T . ~ o1 B o1 N ~ 1 1 1 /fana 101
Dear Customer

Hello , thank you for shopping with us . We are sorry to inform you that the item
, but we do have the black one available . Would you mind changing a color ¢

T 1 ~ 1 1 m1 1



Dear Customer,

Thank you for your prompt reply . We will cancel your another order :171-1613139-

Dear
So you mean you just want to place only one order , not two . is that right ?

Dear
Thanks for your letter ,and i am happy to supply you a return address ,but would

c11 1 1 1 ~ o1 1 1 ' '

Dear
Thanks for your picture ,1i am sorry to make you experience a unhappy shopping , i

Dear customer
Thanks for your order, but we are sorry to say that the item has on the way bac

Dear
I am glad to hear that you have return it , please tell us the tracking number

Dear

Thanks for your letter , you are a nice person , we have refund you , please chec
Dear

Thanks for your letter ,i am sorry about that , your item has been lost ,we have
Dear

Thanks for your letter , i am deeply sorry to make you experience the bad shoppin
Dear -

I am happy to receive your lette ,and i am sorry to hear that ,but after i checin

We have received your return and refund request.

Dear marc roberts
I can understand vyou ,if you don’t want it ,we can’t force you ,and we w

Dear customer
Thanks for your letter , we have refund you , please check your account ,have

Dear
Thanks for your letter ,and i can understand you ,and we will give you a full ref

Dear, I have received your letter ,thanks for your understanding ,we have refun
have any problem, please be free to contact us , thank you very much !

Dear customer
Thanks for your order , but 1 am sorry to bother you ,when 1 track your

Hello Dear Customer
Thanks for your letter ,i have check for you , We’re sorry, your tracking number

Dear
we will resend a new one to you as soon as possible , by DHL .You will receive it
Dear
Thanks for your letter , you mean you place a order by mistake , you want to

vour lattear have a nire dav |



Dear customer
Thanks for your letter, I am happy to cancel it for you, please submit cancel requ

voll thanke a 1nt Tank farward tn vanr loattoar havae a nieca dav!

Dear

Thanks for your letter ,1i am happy to help you ,it has on the way , the deliv
daliver vanr mnatiant  and 1inderctandine will he ovratoafil thanke far van
Dear

Nice to hear from you , we are afraid your order can not cancel because the item
vant dan’ + want that anv mavre vl ran reiacrt tn roreive when it reacrh van aftor

Dear customer
Thanks for your order ,and i am sorry to inform you that there is a problem on

tima will ha dalav artnally wa ara an intarnatinnal callar nnr daliver tima ic
Dear

Thanks for your letter ,1i am happy to help you, we have refund you , but
arriva vnil v et  rafiicad it thanke fnar vanr haln hava a nira da

The first email you sent to us was agree to receive a refund . However, you are w
item please replace an order , thank you

Dear

Thanks for you contact us ,1 am happy to help you , it has on the way , the deliver
daliver vonr nationce and 1nindercetandine wanild ha oratefnl have a nire davl!

Dear

Thanks for you contact us ,1 am happy to help you , 1 have check for you , it ha
working days , during the deliver ,your patience and understanding will be gra

Dear
T]’\OY\]/C‘ ‘F‘I\V" XrTM11 nnn+0n+ 1o 1. ]’\OTYI'\ f‘]’\l‘\f\]/ ‘F‘I\V" XTMN11V I'\TYI'\V“T"']’\;Y\{'T 1. o /\]/ XrTM11 1171. 1 1 {'TI'\"'

Dear
I am happy to hear from you ,and 1 am sorry to hear that it is a christ
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Dear German Torres Martin,
Thanks for your order (206-8130949-
1252349) , tracking number
(RX614807442DE) . i am sorry to bother
you , and due to the impact of the New
Year holiday period, it can not be normal
to arrange courier delivery, please go
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Dear Deborah Duran,

We have received your request and thanks

vonr feedhark verv mich!

Dear

Thanks for your order ,but i am sorry
tn sav  that when 1 check mv

Dear

Thanks for your letter ,i am sorry about
that . vonr item has heen lonst . We are

Dear Jessica Sibley:
I am sincerely sorry to take you so long
time , Before we many times to contact

Hello , thank you for shopping with us .
We are sorry to inform you , Suppliers

1 ' 1 1 P B | 1



Dear
Thanks for

1

your letter ,and 1 am a

1 1 1 ~

Hello , so do you just need one ? is that
right ?

Dear
Thanks for your picture , i have

Dear
Thanks for your contacting , i am happy

Dear

Thanks for your letter ,1i have
Dear

Thank you so much for your picture ,1i am

Dear
Thanks for your letter ,and i am sorry to

Dear
Thanks for your letter ,and i can

Dear

Thanks for your letter ,we will refund
trmt1 wradlhaan OA LA ANl Aaacn Al AAlL s Aas —
Dear

Thanks for your letter , we have refund
YYYYY Al Aaa~a~n ALAAls crmtran PR WAT A ~mmn~

Hello xxx , good day !!

We received your postive reply and thank
Dear customer

Thanks for your order (304-4704932-

Dear

We are so so so sorry for the

Dear

Thanks for your timely letter ,and i am

hannv tn rancal it far van walrama tn



Dear

Thanks for your letter , i am happy to
haln vann hit after 1 chorckine i find

Dear customer
Thanks for your order ,and i am sorry

tn infarm van that thara ic a nrahlam an

Dear
Thanks  for your letter , because 1

am a (hinaca <callar and anr dalivaer

Dear

Thanks for you contact us ,i am sorry
about that , i have check for you , you
Dear

Thanks for your letter ,1i have check for

At vl will ont i+ cnnn nlAaacA wait a
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Dear customer
Thanks for your order ,but i am deeply
sorrv to tell von the item von ordered



Dear , thanks for your speedy reply ,but i
am not sure to understand you , you mean you

1 . 1 . I'a) ~

Dear
Thanks for your picture , i have check for

Dear
Thanks for your letter , i have contact the

Dear
Thanks for your letter ,we have refund you ,

nlanan Alhaaly crAsie AaaArin + hasrna nrinan A

Dear, we have refund you , please check your
account , if you have any problem , please be

Lonnn 4 mmndant 1A +lhnnls vt A Al |

Dear
Thanks for your letter ,and i am happy to help

Hello Dear Customer
We’ re sorry, due to transport reasons, maybe it

Dear
Thanks for your letter ,and i am sorry to make

Dear

Thanks for your letter ,i am happy to help you
and 1 will rcheeclk far van if it Adidn’t <hin



Dear
Thanks for your letter , would you mind telling

ma whan vnilt nlara a nrdar and anr daliver tima

Dear

Thanks for your letter ,i am happy to help you
,1 have check for you ,you will get it soon
Dear

Thanks for your letter ,i have check for you ,

it hac Aan +tha wavw vl will ont i+ cnnn



PHHEA


















Dear customer
Thanks for your order ,, i am sorry
ta renlv vour late . and after i



Dear
Thanks for your timely letter ,i

Dear
I am happy to hear from you ,and

Dear ANA,

Thanks for your understanding!
Dear
Thanks for your letter ,i am sorry
N N IE A vra v 1T s AP A crAa

Dear
I am happy to hear from you ,and i

Dear , 1 am sorry to take you so
long time , thanks for your patience

Dear
Thanks for your timely letter ,we

have canclad it walerama tn nlara a



Dear
Thanks for you contact us ,1 know
you are worry about that ,but i have

Dear

A1 ctandard chinnina +imn ic 1R-9R



BAA


















Dear Dear
Thanks for your order, order number is : (JOi] custome
BEY  hut it's a nitv to tell vou that the v

Dear
Helen
Orban—



Dear Dear
Thanks for your picture ,1i am happy to help Thanks

Dear Dear
We are so sorry for any inconvenience caused Thanks

Dear Dear
Thanks for your letter ,1 am sorry to Thanks
i~ s xrAaa T4~ N wra 11 R & R N T £an
Dear

Thank you so much for your letter ,and i am Dear

Dear friend, i have received your information Dear
, we will resend it as soon as possible , Thanks

Dear friend, i have received your information

, we will resend it as soon as possible |

thanke far vanr natianca have a nica dav!

Dear
this is

Dear Hello Dear
Thanks , friend Thanks

We have
already

mada A

Hello,
i have

Dearr Dear
leclerc , thanks



Delivery time is 15-25 days. Dear Dear

Has been initiated, Thanks Thanks
Please be patient. for you for
Dear

Thanks for your letter ,it has on the way,

A1vr Aalivravr +imn 10 1TR=9K Adavreo nlanacn hn
























Dear , Dear ,i
thanks am
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Dear customer:
Thank you for your email.
We have shipped your order for you. But I am very

Sehr geehrter Kunde:
Danke fiir Ihre E-Mail.
Wir haben Ihre Bestellung fiir Sie versandt. Aber es

Dear customer,

Sehr geehrter Kunde,

Dear Customer
I am sorry that you have not received your goods so

Sehr geehrter Kunde
Es tut mir leid, dass du deine Ware bisher nicht

Dear Customer

Sehr geehrter Kunde

A b £ ol 11 T . | tlact 1 4 Al 4 A DY 1o d 122 | A | das
Dear Customer: Sehr geehrter Kunde:

Dear Customer Sehr geehrter Kunde

I'm sorrv to hother von Es tnt mir leid dich stéren zn miissen
Dear customer, Sehr geehrter Kunde,

Dear Customer, Sehr geehrter Kunde,

Dear Customer, Sehr geehrter Kunde,

Dear customer Sehr geehrter Kunde

Thank you for your reply. Danke fiir Ihre Antwort.

Dear customer, Sehr geehrter Kunde,

Dear Customer Sehr geehrter Kunde

Dear Customer Sehr geehrter Kunde

Dear Customer Sehr geehrter Kunde

Dear Customer Sehr geehrter Kunde

Dear customer, Sehr geehrter Kunde,

Dear Customer Sehr geehrter Kunde

Dear customer, Sehr geehrter Kunde,

Dear Customer Sehr geehrter Kunde

Thanl vinn foar nrchacing v neadnet

Niolon DNanl: %+ don K anf moinac Dradnltoc

Dear Customer,

I am saorrv ta inform von that the nraduiet von are

Sehr geehrter Kunde,

Eo tut mir leid Thnen mitznteilen dass das Prodnkt

Dear Customer,

Sehr geehrter Kunde,




Dear Customer

o

Sehr geehrter Kunde

Dear Customer

o a1

gehr gee"hrj[er Kunde

Dear Customer

Thanl xzan

for xionr amail

YSe‘h‘r éeehrter .Kunde ‘

Danlo A Thro E Nasl

Dear Customer

Eirct afall T am vervu oarey for tha incanvienianca s

Sehr geehrter Kunde

Zuorct tnt ac mir cohr loid five dia

Dear Customer Sehr geehrter Kunde
Dear Customer, Sehr geehrter Kunde,
Dear Customer Sehr geehrter Kunde
Dear customer Sehr geehrter Kunde
Dear Customer Sehr geehrter Kunde
Dear Customer Sehr geehrter Kunde
Dear Customer Sehr geehrter Kunde

I am very grateful for your purchase of my product,

Ich bin sehr dankbar fiir Ihren Kauf von meinem

Dear customer,

Thank you for purchasing my product.

Sehr geehrter Kunde,

Vielen Dank fiir den Kauf meines Produktes.

Dear customer, Sehr geehrter Kunde,
Dear customer, Sehr geehrter Kunde,
Dear customer, Sehr geehrter Kunde,

I am very sorry to say that your order can not arrive

Es tut mir sehr leid zu sagen, dass Ihre Bestellung

Dear customer,

Thank you for you interested in our products.

Sehr geehrter Kunde,

Vielen Dank fiir Sie interessiert an unseren
D daalot

Dear customer

I am sorrv that we are an international seller. and we

Sehr geehrter Kunde

Es tut mir leid. dass wir ein internationaler

Dear customer,

I am so sorry that I couldn't offer you the invoice as
per your requirement. I can totally understand your

Sehr geehrter Kunde,

Es tut mir so leid, dass ich Ihnen die Rechnung nicht
nach Threr Anforderung anbieten konnte. Ich kann

Dear Customer

Thank you for purchasing my product.

Sehr geehrter Kunde

Vielen Dank fiir den Kauf meines Produktes.




Dear Customer

Thank you for purchasing my product.

Sehr geehrter Kunde

Vielen Dank fiir den Kauf meines Produktes.

Dear customer,

I understand your feelings very well, but I hope you
can understand us, too.

Sehr geehrter Kunde,

Ich verstehe deine Gefiihle sehr gut, aber ich hoffe
du kannst uns auch verstehen.

Dear Customer
I am sorry to bother you.

I checked the order and found that the nost code von

Sehr geehrter Kunde
Es tut mir leid, dich zu st6ren.

Ich iibernriifte die Bestellune und stellte fest. dass

Dear Customer,

As you insist on full refund, we are sincerely respect
your decision. We will give you a full refund and you

can keon the annds a¢c a aift o 1ic

Sehr geehrter Kunde,

Wie Sie auf volle Riickerstattung bestehen, sind wir
aufrichtig respektieren Sie Ihre Entscheidung. Wir

aohon Thnon eine unlle Piickarctattiinag nind Sia

Dear Customer,
Have a nice day!

First of all, thank you for your purchsing our goods
and your patient waiting for the goods.

Second, I am very sorry to say that your goods has
arrived at your local customs and the goods is being

Sehr geehrter Kunde,
Einen schonen Tag noch!

Zuerst einmal vielen Dank fiir Thren Einkauf unsere
Waren und Ihre Patienten warten auf die Ware.

Zweitens, es tut mir sehr leid zu sagen, dass lhre
Waren bei Thren ortlichen Sitten angekommen sind

KRG BATHE R 8 1
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Cher client:
Mereci pour votre courriel.
Nous avons expédié votre commande pour vous.

Estimado cliente:
Gracias por su correo electronico.
Hemos enviado su pedido para usted. Pero lamento

Cher client,

Estimado cliente,

Cher client Estimado cliente

Je suis désolé que vous n'ayez pas regu vos Siento que no haya recibido sus productos hasta
Cher client Estimado cliente

T £ A1 . - d4 14 A0 | Avata taol (@4 4 4 I | 1 das
Cher client: Estimado cliente:

Cher client,
Ie snis désolé de vons dérancer

Estimado cliente
Perddn nor molestarte

Cher client, Estimado cliente,
Cher client, Estimado cliente,
Cher client, Estimado cliente,
Cher client Estimado cliente

Merci pour votre réponse.

Gracias por su respuesta.

Cher client,

Estimado cliente,

Cher client Estimado cliente
Cher client Estimado cliente
Cher client Estimado cliente
Cher client Estimado cliente
Cher client, Estimado cliente,
Cher client Estimado cliente

Cher client,

Estimado cliente,

Cher client

Mores A'avinir achotd sman neadiniit

Estimado cliente

Craciac nar comnrar mai neadiicta

Cher client,

Ie enis dédenléd de vons informer ane le nrodnit ani

Estimado cliente,

T amentamas I‘ﬂ‘Fﬂﬂ’Y\QI‘]P alle P] I’\Y’{'\{"]]{"f{'\ alle ]P

Cher client,

Estimado cliente,




Cher client

Estimado cliente

‘C'her .client

Estimado cliente

Cher client Estimado cliente
MNMorei nonr viatroe conrriol Clraciac nar o1 corroa aloctrdnica
Cher client Estimado cliente

Tont A'alhard
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En nrimor lngar lamanta smnicha lac mnlactiac ana

Cher client Estimado cliente
Cher client, Estimado cliente,
Cher client Estimado cliente
Cher client Estimado cliente
Cher client Estimado cliente
Cher client Estimado cliente
Cher client Estimado cliente

Je suis trés reconnaissant pour votre achat de mon

Estoy muy agradecido por su compra de mi

Cher client,

Merci d'avoir acheté mon produit.

Estimado cliente,

Gracias por comprar mi producto.

Cher client,

Estimado cliente,

Cher client,

Estimado cliente,

Cher client,
Je suis trés désolé de vous dire que votre commande

Estimado cliente,
Siento mucho decir que su pedido no puede llegar

Cher client,

Merci pour votre intérét pour nos produits.

Estimado cliente,

Gracias por su interés en nuestros productos.

Cher client

Je suis désolé gue nous sovons un vendeur

Estimado cliente

Siento aue somos un vendedor internacional, v s6lo

Cher client,

Je suis tellement désolé que je ne pourrais pas vous
offrir la facture selon votre condition. Je peux

Estimado cliente,

Lo siento tan que no podria ofrecerle la factura
segun su requisito. Puedo entender totalmente su

Cher client

Merci d'avoir acheté mon produit.

Estimado cliente

Gracias por comprar mi producto.




Cher client

Merci d'avoir acheté mon produit.

Estimado cliente

Gracias por comprar mi producto.

Cher client,

Je comprends trés bien vos sentiments, mais j'espere
que vous pouvez nous comprendre aussi.

Estimado cliente,

Entiendo muy bien tus sentimientos, pero espero
que también nos entiendas.

Cher client
Je suis désolé de vous déranger.

I'ai vérifié 'ordre et a noté aque vous snécifiez le

Estimado cliente

Lo siento molestarte.

Revisé el orden v sefald aue esnecifica el cadiso

Cher client,

Comme vous insistez sur le remboursement
complet, nous sommes sincérement respecter votre

dbcician Nane vane dannerane 11n rembaonrcament

Estimado cliente,

Como usted insiste en el reembolso completo,
estamos sinceramente respetar su decision. Le

daremac 1in recmhbhalon camnleta v nicted niade

Cher client,
Bonne journée!

Tout d'abord, merci pour votre achat de nos produits
et votre patient en attente de la marchandise.

Deuxiémement, je suis désolé de dire que vos
produits sont arrivés a la douane locale et que les

Estimado cliente,
iQue tengas un buen dia!

En primer lugar, gracias por su comprando nuestras
mercancias y su paciente esperando las mercancias.

En segundo lugar, siento mucho decir que sus
mercancias han llegado a sus aduanas locales y las




IT

Caro cliente:
Grazie per la vostra email.
Abbiamo spedito il tuo ordine per voi. Ma mi

Caro cliente,

Caro cliente
Mi dispiace che non hai ricevuto i tuoi beni

Caro cliente

Doas Al 4aa44 NAL A M 42 1 1

Caro cliente:

Caro cliente
Mi disniace distnrbarla

Caro cliente,

Caro cliente,

Caro cliente,

Caro cliente
Grazie per la risposta.

Caro cliente,

Caro cliente

Caro cliente

Caro cliente

Caro cliente

Caro cliente,

Caro cliente

Caro cliente,

Caro cliente

Cvazio nor avior aconictata 1l min nradatta

Caro cliente,

Sana sniacente di infarmarui che il nradotto che

Caro cliente,




Caro cliente

1

Caro cliente

Caro cliente

Cirazio nor la yinctra omail

Caro cliente

Drima di tnttn i dicniace malta nor

Caro cliente

Caro cliente,

Caro cliente

Caro cliente

Caro cliente

Caro cliente

Caro cliente

Sono molto grato per l'acquisto del mio prodotto,

Caro cliente,

Grazie per aver acquistato il mio prodotto.

Caro cliente,

Caro cliente,

Caro cliente,
Mi dispiace molto per dire che I'ordine non puo

Caro cliente,

Grazie per voi interessati ai nostri prodotti.

Caro cliente

Mi dispiace che siamo un venditore

Caro cliente,

Mi dispiace tanto che non si potrebbe offrire la
fattura secondo il vostro requisito. Posso capire

Caro cliente

Grazie per aver acquistato il mio prodotto.




Caro cliente

Grazie per aver acquistato il mio prodotto.

Caro cliente,

Capisco i tuoi sentimenti molto bene, ma spero
che tu possa capire noi, anche.

Caro cliente
Mi dispiace disturbarti.

Ho controllato I'ordine e ha sconerto che il

Caro cliente,

Come si ostini a rimborso completo, siamo
sinceramente rispettiamo la tua decisione. Vi

. . \
daremao 1in rimharen camnleta o o1 nuId toneore lo

Caro cliente,
Buona giornata!

Innanzitutto, grazie per aver acquistato le nostre
merci e il tuo paziente in attesa delle merci.

In secondo luogo, mi dispiace dire che le tue
merci sono arrivate alle tue abitudini locali e le
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Dear Amazon,
Have a nice day!

Regarding the order 304-2807274-5625956, we received the customer’ s email on
Feb.6 that he wants to return the goods with the reason that he doesn’t like it
no longer. After that, we sent him the first email on Feb.7, in this email we
told him that want to know the detailed reason and want to solve the problem for
him. We even told him if he insist returning the goods, please also don’ t
worry. But we didn’ t receive any reply, then we sent him the second email on
Feb. 18 and he still didn’ t give me any reply. But we thought that maybe he was
busy and didn’ t read the emails, and we still hope he can give me a reply why
he wants to return the goods. On Feb. 27, we sent him the third email because we
want to find the reason and solve the problem for him as soon as possible. But
he didn’ t give us any reply, and we sent him the last email to look for the
solution on March 1. But he directly give us a A-to-Z on March 1 and he didn’ t
give any reply in this issue from the begining to the end.

We think we are so wronged in this issue, as you can see from the above
description that we always try our best to solve this problem for him, although
he wants to return the goods without any detailed reason. We have tried many
times to contact him, but he never reply us.

We offer best services to our customers anytime, but now we hope Amazon can help
us to solve this problem.

Looking forward to your reply.
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